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What else 2009 had to offer

For many businesses 2009 will be a year to forget. However,
for us this cloud has a silver lining.

USGLASS magazine is arguably the largest and most
respected glass industry publication in the world (second
only to our newsletter!). In their December 2009 magazine
The Glass Racking Company (new branding for Metalcraft)
Transport Trolley system was listed as one of the most
noteworthy products of the year, as voted on by subscribers
to the magazine. This is a huge achievement for us, and
further evidence that solutions that we've developed with
and for New Zealand glass companies are competitive on
the world stage.

Glass by Design wins the annual prize for the best photos of our products!

As you may have noticed in this newsletter and at our websites, the staff at The Glass Racking Company pride
ourselves on our ability to take nice photographs of our products. Bryn’s favourite is of a Glazier truck next to a pond.
lan’s is of a Contractor truck in a park setting. However, in December 2009 we were both stumped by two photos that
Steve Wynn sent us of his new van. Not only is it a well setup van with dual frails and great livery, but they are simply
beautiful pictures! Hats off to you Steve, you win!

VISIT US ONLINE @ WWW.METALCRAFT.CO.NZ

www.theglassrackingcompany.com
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Welcome to 2010, | hope you had a great break over the Christmas period and got to spend some quality time
with your families and friends.

Samantha and | enjoy and wonderful time with our two girls. We even managed to get out on the water
between southerlies that came in to Akaroa every second day.

Metalcraft has a busy year ahead, with our continued development plan, both with market and product
development. We will be using the 2010 year to strengthen our product designs with innovative tooling and new
materials. These will be introduced to you once testing in complete. We are confident these changes will add
value to your business with both time savings and reduced product damage.

On the marketing front you will see our new brand :- The Glass Racking Company, be used as a world brand
and the new world web site will be launched through February. This will allow all of our glass and window
customers to find the product information under one large website,

This new site will feature country login pages which will allow you to source the specific product information
and sales contacts for your country and region. We also will be using more multi media on the pages, allowing
you to see more of the product features.

We had many very positive emails and phone calls from customers about our back page article in the
December News letter, on how to use the website. This was very pleasing as we are very proud of the site and
the amount of product information that is available to you at a click of a mouse.

We will also be releasing a new 2010 product catalogue which is in it's final read through stage. lan and | will
be delivering these out to you over the next couple of months. This catalogue will also be available as a
downloadable PDF document on the new web site, we will let you know once this is goes live online.

One of the new services we will be offing in 2010 is a 3D factory layout. Using our 3D CAD drawing program
and the measurements supplied from your factory we can supply a scaled factory layout showing how space
can be free up by using concertina or swing racking systems. Also we can drop in our factory safety fencing
and light crane rail systems. The customers that we have supplied these to in the past have been surprised and
pleased to see how a 3D drawing can bring the factory into scale and help the process of making the factory
more productive.

If you are interested in this service please contact myself :- , DDI 033603373 extl or
Cell phone:- 0274344956

Regards Bryn Thompson, Metalcraft — The Glass Racking Company.
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Three glaziers were contracted

to install new window glass in a

brothel on a mountain top. Each

glazier had a different nationality

and they agreed to share the

workload with only one glazier

onsite at any one time. Insert pic

The glazier on his way to the job
was Russian, the glazier at the
job site Himalayan, and the
glazier leaving the job site was
Finish.

Kevin Hollis Glass in Gisborne are the proud new owners of this double

frailed van with scissor clamps and height extension with nice graphics.
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We make a huge range of different trolley designs for glass and
window factories. They include A-frames, harp trolleys for single
and DGUs, Tooth trolleys for DGUs and Sashes, L-frames, raised
A-frames, pin trolleys, lifting trolleys for site work and more.

Our “Deal of the month” is that all trolleys ordered in December
and January for delivery in February, March or April will receive a
15% discount off list price.

There is no limit to the volume available.

This offer is not available with any other offers.

Call lan or Bryn now on 03-3603373.

The Glass Racking Company provides a range of Glass Product Display Systems for
the showrooms of glass and window companies to present and demonstrate a
suppliers range of glass options.

The displays are powder coated steel displays to support the weight of glass on
display and look professional. The design focuses on the glass rather than the
display with maximum glass and minimum structure visible to the customers.

The design means that showroom staff can quickly and easily change the glass
panes on display as new products are released and others are discontinued.

Being modular means that display systems can be configured to suit a glass product
range or showroom space available. Modularity also means that more banks of glass
display can be added at a later date as space or increased range becomes available.

The Glass Racking Company assists companies with specialist displays for
tradeshows and events requiring a high-tech glass display.

Call lan or Bryn for a quote today.

Located in the centre of Madrid is
an imposing glass palace
modelled on London's Crystal
Palace. It was built around 36
years after its London counterpart
in 1887.

The Palacio de Cristal, in the
shape of a Greek cross, is made
almost entirely of glass set in an
iron framework on a brick base,
which is decorated with ceramics.
Its domed roofs makes the
structure over 22 metres high.
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GET FULL PRODUCT CATALOGUES ONLINE AT WWW.METALCRAFT.CO.NZ
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Bulk and cut glass storage systems can save you time and money! This is
achieved by freeing up floor space to enable you to use that space for
more manufacturing hence increasing your turnover.

Well thoughtout glass storage systems are also a very effichent way to
speed up your product selection and reduce loss through poor or mutiple
handling.

We can design a system to suit your requirements and we have many
installations that can be used as reference.

All Glass storage systems are supplied complete with a 3D CAD drawing,
allowing you to see the floor space required and total floor space that will
be saved onced the system is installed in your factory. For more
information on our storage systems please go to the following page on our
website, this has
some video clips and downloadable PDF documents.

For a factory consultation please contact lan or Bryn 03 3603373 to book
in a factory appraisal of how we can free up more manufacturing space.
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The Metalcraft team had a day out on the last
Saturday before Christmas. The two main events
were mud karting and paintball.

The mud karting was hillarious with everyone
struggling to keep the cars pointing in the right
direction, and the owners of the karts being very
understanding that from time to time some of the
karts might somehow collide with each other, as
they did! As you'll see from the photos there was
plenty of mud on the faces of all the racers!

The paintballing was a little more serious with one
team stacked with seasoned hunters and the other
stacked with obliging victims. At the end of the
game, with 1700 rounds having been fired, everyone
had their share of hitting and being hit.

The day was finished off with a BBQ and a few
beers before most of the team headed home.

VISIT US ONLINE @ WWW.METALCRAFT.CO.NZ

www.theglassrackingcompany.com
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