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Last month Bryn and lan announced that they were growing Mo’s and part of the
international Movember movement. Here’s their before and after photos. Bryn is
showing off his boyish good looks while lan looks like he should be shovelling
coal into a steam train! -

Bryn and lan were joined by others in the factory and office who also grew mo’s
so we had a very hairy Movember at Metalcraft.

Since these photos were taken most of the Mos (or in lan’s case the full beard)
have been removed for a variety of reasons including looks, itchiness, letting
water into masks when free diving, the over abundance of grey hairs, and
reduced passion from spouses!

Meanwhile in our Seattle USA operation at Allied Body
Works the Sales Manager Adam Keane has been
growing a facial forest. It looks like Adam has changed
jobs from truck sales to truck driver! Nice Mo Adam!

And so, the Metalcraft winner of the best Moustache in
the company for Movember 2009 is awarded to .....
drum roll please ...... to Trevor (top left pic). Well done! |

Samantha and Adam get second equal ......
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Welll We have all made it through to December and it is almost Christmas.

We truly appreciate the work and contact with have had we you and your companies throughout the year of 2009,
and we wish you and your staff a very Merry Christmas.

As many, we will be closing the factory over the Christmas period. Our last day of work will be 22" December and
we will be starting to come back from the 12t January 2010, as always, if require myself, lan and Warwick can be
contact on our mobiles, if we do not answer we will call you back as soon as we can.

So what did 2009 bring to Metalcraft? Well as many, we started the year not knowing what was going to come of
it. Like many of you we look hard at our core and then set a plan to make it through, this plan was simple! keep
our heads down and take it day by day and week by week! Now we look back over the past 12 months we
realised that not only did we make it through but we also stayed true to goal, to develop new products, grow our
customer base and learn how we can help your company grow with inivation.

This year we have developed the New Tooth DGU Trolleys and storage systems, a new roof rack bar extrusion
that also allows us to manufacture our new range of Window manufacturing trestles, we have also made new dies
to produce our Window Pole Foam and window reveal protecting foams, which have been adopted by many
leading window companies to help reduce transit damage of their quality window products. We have also seen the
formation of our Melbourne, Perth and Seattle based networks, and with these networks, we have grown our
customer base and industry knowledge with each new customer that we meet.

We have refined our 3D Cad drawing program and now can supply 3D drawings for over 90% of our products, this
has seen many new design and build projects been worked on with some of our customers.

On the back page you will see a how to guide for our company web sites, these web sites have taken many hours
to develop and we have received many positive comments from a wide range of customers throughout the world
on how complete these are and how they use them regularly to keep up with product trends and also what
products we have introduced throughout the year. The new US based site was design to allow our new American
customers to access information quickly and this site has grown rapidly as we have introduced new products to
the US market.

So in closing, 2009 has been a very full year for us and we are very proud to look back on what has been
achieved in a very trying year. | thank you all for the faith and support you have shown Metalcraft — The Glass
Racking Company, as we truly appreciate and enjoy being part of your company as a supplier and partner in
growth.

Best wishes Bryn & Samantha Thompson, Wishing You a very Merry Christmas and a Prosperous Year in 2010

Metalcraft — The Glass Racking Company
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A new 3.5M Glazier glass site truck joined the Smith and Smith Glass

Q’ ’ fleet in November 09, you will see this driving around Auckland.
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We make a huge range of different trolley designs for glass and
window factories. They include A-frames, harp trolleys for single
and DGUs, Tooth trolleys for DGUs and Sashes, L-frames, raised
A-frames, pin trolleys, lifting trolleys for site work and more.

Our “Deal of the month” is that all trolleys ordered in December
and January for delivery in February, March or April will receive a
15% discount off list price.

There is no limit to the volume available.

Payment strictly 30days

This offer is not available with any other offers.

Call lan or Bryn now on 03-3603373.
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David Letterman and Santa say that the top 10 reasons that Metalcraft van frails are so good are :

1. They have been developed over 19 years and have a proven track record for being both
functional and robust

They are manufactured from T6 aluminium for light weight, longevity and strength

They are mono-bolted together for strength, longevity, and to make replacement of parts easier
The sprung pole and polymer block securing system is very easy and quick to use

The polymer bearing surfaces and blocks are non-marking

The raised base blocks means that road debris and swarf are kept clear of the glass load
Glass transportation is maximised by having a 125mm load capacity ledge

Collision damage is reduced by having the bottom brackets pivoting
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The weight of the frail and glass load is carried by the roofracks and shared across the gutters
on both sides of the van

10. All components of Metalcraft van frails are designed, manufactured and serviced by kiwis (and
Kiwi train service agents)

The

A tourism website has named the Royal
Ontario Museum's Crystal one of the world's
Top 10 ugliest buildings.

It cost $270 million and opened in 2007.
David McKay, the ROM's communications
coordinator, has the following words of wisdom

in defence of his award :

"1 guess the only thing | can say is that we
won't be saying anything."
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GET FULL PRODUCT CATALOGUES ONLINE AT WWW.METALCRAFT.CO.NZ
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We got some very clear feedback from customers this month that our new look website has a lot more
useful information than they thought. Our experience has been that many websites are either PR
exercises or just put in place as “everyone has to have a website”. Ours is a little different. We update
some aspect of our website most days. Its collossal in terms of the product details, photographs of our
products, and video footage of our products. Our website is a tool for you, not for us. The video footage is
the lastest thing, and we are committed to loading our website with more footage of more products as a
way for customers to see our products and develop ideas for how they might improve their business.

For those that haven't visited out site in a while, here’s a brief “how to” lesson :

1. When you open up your internet
browser the top of the page will look
something like this.

2. Click on the information bar (with the
words in it) and type our website name
like this. When you hit “enter” your
browser will take you to our site.

3. In the middle of our home page is a
blue bar that looks like this. It's the
easiest way to navigate to the information
you want. We make many products and
they are listed under the various
headings on this blue bar. To access
“Glass and Window Handling” click on
the part of the blue bar that says that.

4. A list of further options will pop down.
Pull your mouse down to the one that is
of most interest to you, say the first one
“Window Handling Equipment”. Click on
that and you will go into a page that
shows the cover pages of all the
brochures, catalogues and videos on our
site that relate to that topic. The
examples shown here are for “Window
Handling Equipment” and “Glass
Transportation Solutions”.

5. To view any item simply click on it and
the detail will be displayed. The videos
may take a few seconds to load. The
brochure and catalogue files are all able
to be printed on your printer so that you
can take them home to show your kids or
read in the bath at night.

As we get new useful information, photos
or videos our website gets updated. Its
worth a check every month or so.

VISIT US ONLINE @ WWW.METALCRAFT.CO.NZ

www.theglassrackingcompany.com

‘\ %@’




