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The Glass Racking Company, the new marketing name for 
Metalcraft’s range of products for the glass and window 
industries, launches its new web site structure in April 2010. 
The new structure provides a single point of entry to all your 
glass and window solutions needs through 

www.theglassrackingcompany.com
This new web-site structure will allow us to bring you content 
which is even more tailored to your needs based on your 
geographic location. When you visit the site you’ll see the 
content of product details, brochures, photos, and videos to 
which you’ll be accustomed, and this content will be tailored 
to your country needs

The new format will allow us to show you more products and 
services that in the past may have been keep under the New 
Zealand web site.

The Window and Fenestration pages will be a new addition 
with more content and product information sheets, specific to 
your industry needs.

The Glass Racking Company launches unified web site

The New Web site format will be live through this month and you will still be able to use the www.metalcraft.co.nz
domain name to access our sites. 

Our web site gets 3000 page views on average per week from over 25 different countries. We are very pleased that our 
site is used by many as reference as well as to aid a purchase decision. Many make favorable comments on the ease 
of use and the amount of video clips and downloadable information sheets that are on-line.

Also a new section will be Barks Blog and company feed back page. Within this page we will be having a running blog 
and pic’s and feed back from our customers as they come in. This Blog and page will be in all three international 
languages :- Kiwi, Aussie and Yankee . We look forward to seeing how this page grows over the next six months, so 
please forward you’re your comments and pic’s on to ian@metalcraft.co.nz so we can start this page running.
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There once was a Glazier from Gore

Who’s limericks all ended at line four

No matter how he tried

He never got to line five …..

As our financial year draws to a close the NZ glass industry has been struck by another unfortunate glass 
accident. Yesterday a glass worker in Auckland was killed by falling glass and five of his co-workers also 
suffered lacerations. This is yet another reminder of the fragile and sometimes dangerous nature of the glass 
product with which we work.

This fatality is all too soon after the industry was shaken by Rick Strom’s fatal accident last year and a loss of 
life in Melbourne also in the 2009 year.

During this last month Ian presented at four window industry gatherings. One of our presentation slides stated 
that our products assist customers to save time through efficiencies, reduce rework and wastage due to 
breakages, and assist with health and safety. These are the areas which we have identified as being key to the 
glass and window industry. This recent accident is a reminder of how important health and safety is in these 
industries.

We offer a free consulting service to the industry to assist with factory layout and processes. Customers who 
have used this service have found that having an independent set of eyes viewing their processes and 
questioning the way things are done can be beneficial. Please let me know if you’d like us to help.

On a brighter note its great to see, hear, and feel that industry volumes are picking up, and that we might be 
slowly rising out of the recessionary period. Feedback from our clients has been that on the whole volumes are 
increasing, requests for quotations are on the rise, and that the building industry is getting back on its feet. It 
may take some time for this activity to flow through to man-hours in the factories and bottom line profitability but 
the trends appear to be heading in the right direction. I’ll appreciate your thoughts on whether this is real or 
imagined!

This months newsletter is back to our original structure after our “Mad Hatter’s March Madness stock clearance 
sale” last month. Many customers made offers on our stock items and many got very good deals as a result of 
their efforts. As you’ll see on the back page of this newsletter we’ve been building some large trucks and 
storage systems, and continuing with our product development and marketing of new products.

During the next few months we’ll be delivering our new 2010 Product Catalogue to the industry. This is a full 
colour 28 page glossy catalogue featuring the core products which we supply to the glass and window 
industries. We’ve never had a printed catalogue of products before, and we expect that like our websites, this 
will become a reference document for business owners, factory managers, and other decision makers in the 
industry. I look forward to your feedback on the worth of this document. Please do call of email us for a free 
copy :- 033603373 or bryn@metalcraft.co.nz or ian@metalcraft.co.nz

Regards 

Bryn Thompson,  Metalcraft – The Glass Racking Company.   

Gore Windscreens and Glass have implemented the new Tooth 
storage system for double glaze storage. This 40 slot tooth trolley 
extends their existing DGU harp storage system to accommodate 
increasing volumes of DGUs.
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Metalcraft has been fabricating supporting systems for glass 
balustrades and pool fences for over 18 years. We specialise in 
one-off post supports for applications where off-the-shelf products are 
not suitable for the clients needs or the building design.

We have built balustrade supports in stainless steel, aluminium and 
steel. Our sales team and CAD designers are able to create solutions 
for the most discerning buyers.

We have experience with flat and curved glass, balustrades with and 
without handrails, mesh and sheet in-fills, and both top and face 
mounted brackets.

Through experience we understand the needs of the glazier, the 
implications of the various fixing types and designs, and build 
solutions that work.

If your client has special needs please consider Metalcraft as a supply 
partner. 

We also build fences, gates, doorways, and landscaping products.
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The space station’s new Cuploa view port is about 7 
meters wide and 1.5 meters deep. Its part of the 
US$382 million Tranquillity room. It has six windows 
of 80cm wide arranged around the big, central round 
portal, and are the largest space windows ever.

When all the shutters are open, it resembles an open 
metal flower. The shutters protect the windows from 
scratches or other damage caused by space debris or 
micrometeorites. 

Astronauts say that the view is impressive!

This collapsable trolley is designed for ease of transportation to site as 
the back slides up and out allowing the entire unit to be stowed flat.

The hot dip galvanised finish of mild steel construction makes the unit 
robust, with castors with a carry load of 460kg each. Two castors are 
swivelling for ease of handling through doorways and construction sites. 

The bearing surface underneath the glass is raised polymer coated 
blocks to protect the load and provide easy access. Two safety bars 
secure the load and make it safe.

List price is $1,256. 6 available ex-stock at $1050 plus GST and freight.



GET FULL PRODUCT CATALOGUES  ONLINE  AT 
WWW.THEGLASSRACKINGCOMPANY.COM
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10 bay trolley truck for delivery of glass and double 
glaze units. Drivers side for loading trolleys. 
Passenger side for loading oversize items

5 bay trolley truck with Moffet forklift for delivery 
of glass and double glaze units to window 
fabricators and other customers

40 Bay 3660mm x 
2440mm Concertina 
storage rack for 
storing bulk glass

8 leaf Swing 2.5M x 
2.5M storage rack 
for storing job lots of 
glass and double 
glaze units prior to 
delivery 

The Glass Racking Company supplies the Australasian market with Carrymate Transport Grips. These 
clever lifting handles ease the effort required to lift heavy loads, reduce injury, and are suitable for lifting a 
range of flat sheet products including window frames, sheet glass and DGUs. If your business and staff are 
suffering from the increased weights of modern glass and window units these lifters are for you. Call us 
now or view the brochure at http://www.metalcraft.co.nz/glass_handling/window_handling_equipment


